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TELECOMMUNITAYTIONS

i) CELLN\ET First—

IMPORTANT INFORMATION REGARDING YOUR TELECOMMUNICATIONS SERVICE.

May 10, 2004
Dear ,

We are happy to share some exciting news about your long distance telephone service. For more than 10
years, First Communications LLC has been providing underlying network transmission to CellNet and its
customers We are proud to announce that beginning June 10, 2004, CeliNet long distance services will be
provided directly by First Communications In addition, CellNet Long Distance will change its name to
NextCall We will begin operations strictly as a customer acquisition arm of First Communications for local
and long distance service and will continue to maintain our wireless relationship with Nextel.

What does this mean?

You will continue to receive the excellent quality you're already receiving on your calls. Plus, all of the great
things that you have come to expect from CeiiNet will remain the same There will be NO interruption in
service, NO change to your rates, service options, or the way that you dial. In addition, you will still have
access to excellent customer care representatives

Will | be charged for this change?

Absolutely NOT! There will be no charge or fee as a result of this change. The only difference that you will
notice will be the name of your carrier and the look of your new monthly bill.

Who is First Communications?

First Communications, for more than 20 years has been an innovative company committed to providing
excellent service, savings and choices you expect from a full service provider For more information about
First Communications LL.C, please visit our website- www firstcomm com.

included with this letter 1s a copy of First Communications Terms and Conditions. To locate a copy or
check for updates please visit our website, or watch for inserts in your manthly bill. If, within the first S0
days, you are not satisfied with First Communications service, we will pay the fee to switch you to the long
distance carner of your choice* We are confident, however, that when you experience the low rates and
quality service of First Communications, you will choose to remain with First Communications

First Communications has your information as follows

Name

Address

Address 2

Account Number
Current Rate/Per Minute

i there is a need to update the above information or if you have any questions you can continue to call
CellNet Long Distance at 1.866.NEXT.333 or you can call direct to First Communications at
1800.274.1015

Welcome to First Communications, and thank you for your time.

Sincerely,
President President & COC
CellNet Long Distance First Communications

*For those customers that have PIC freeze on your local service and wish to switch to a different LD provider you must first remove the
PIC with your local service provider and update your PIC information and renew your PIC freeze



FIRST COMMUNICATIONS LLC TERMS AND CONDITIONS OF TELEPHONE SERVICE
This document sets forth the lagal Terms and Condrbions, (TACs") governing the provision of inrastate, nterstate and ntamabional long distance telecommunications services provided to you by First Communicabons LLC
['First’) These T&Cs contain the contractual cbiigatons batween you and Fist PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY i conjunction with certain other documents (as set forth below), these TACS
f10rm the Agreement between you and First anc explain the respective legal nghts cancerning all aspacts of the business relabonship between you and First
rmaten

Under the TRCs of this Agraament, First offers to prowda Sarvices 1o you and other customers By subscnbing to o making use of our Services, you are agreeing io abide by the TACS of this Agreement If you are an axishng
customer, your conbnued use of or subscnpbon to our Services represents your acceptance of these T8Cs of serwce  If you do not agree 1o the TACs set forth in this Agreement, please contact us pror 10 usIng cur Service or as
500N 25 possile theraafler, and Cance your subsCnphon by notymg us 2t {800) 274-1015 for residenyal cusiomers and {B0D) 850-234 for business customers or wnang to us at First Communications LLC, 3340 West Market St.
Ska 44333 If you cancel youwr subscripion, First will temuinate your ability to make calls using our Service, however, you must make aangsments with your local felephone company to switch to a new prowder for kong

1] sarvice
2_Defirigons
As used In this Agreement, the following words have these respective meanings
a “Agreement” means legal contract for Services between you and First, and consists of these TACs, the Letter of Agency (1OA”) f any, and any Service Plan under which you take Services from First. Notwithstanding any
language 1o the contrary these T&Cs take precedence aver any conflicting language 1n any LOA or Service Plan
b “Customer” ar ‘you" means the persan subscnbing o our Services and with whom we have entered into this Agreement. This includes a parson we reasonably believe 1s acting with the authonty or knowladge of the person
whose name 15 on the account
¢ “First’ means First Communications LLC and i successors and assigns "First” is also refemed to in this Agraement as "us,” ‘our” and *we *
d “Parbes” means First and you
e "Sarvice” o “Services” means any and >all of the intrastate, interstate or internatonal long distance vaice and data telecommunications services we prowde fo you, ncluding intrastate, interstate of nterational long distance
voice of data ransmission services and other services that we may offer naw orn the futura  Regarding infrastate long distance servca, this Agreement apphies to all n-state (‘intrastata”) long distance, including Intral ATA folf
(sometimes caliod “local o) calls in those staies that do not regulate rates through filngs with the state public utiity commissions In states where rates are ragulated through filings with the state public ulility commussicns, this
Agreemant wil 3pply to the extent parmittad by law
f “Service Pian" means any service plan, service agreement, rate plan, wrtten service pnce list or description, or supparting matenal, descnbing the Services and their rates, fees and charges
9 “Subscrbe’ means the point at which you are able to uthize Frst Sernce

3 Service.

a Term, Early Canceflabon Fee The term of tus Agreement for each Service depends on the Service feature or promobion you sedect as it 1s descabed in the applicable Serwice Plan  The tenm of this Agreement for your Swiiched
long distance serice begins on the date you subscrbe to the Service  The term for sarvice that requires installabon of a circuit will begin the date the service commences or 5 days from the date the cwourt is made available 1o
you, whichever comers soonar Signing an agreement requinng a circuit installation signifies that First Communications, in good fath, will begin work on the srcuit delivery  If you cancel the order pror to cirguit desivery, the
cancellation fge wiil meiude, but1s ret kmited to, any charges Fwst Communicatons incumed on your behalf to fulfill your order  If you select a Senace Plan of promoton that requires a fixed term of more than ena month (such as
a one-year, two-year or three year Sevvice plan), you agree 1o purchase Service for the full term  Tha term of this Agreement wil automatcally ranew for the same ferm as the onginal term at the end of the chesen term penod
unlgss First recerves, in wnting, a request for non-renewal/cancellation from you at least minety (90) days pnor to the end of the applicable term Any Charges accrued be Custormer's llabon notice and ninety (90) days
thereafter will remann your responsibility IF you select & Service Plan, feature or promobcn with a fixed ferm, and terminate your senace before the end of your fixed te:m, you whl be in materal breach of this Agreement. You
agree our damages may be difficukt to determine and agree 1o pay us, as & reasonable estmate of our damages (not as a penalty) and in addition to all other amounts you owe, any cancellabon fee applcable fo the Serwce In
addiben, you may not be eligible for new Services and/or customer promotions n the future

b Rates Information concermnng your Serice rates and other charges and conditions are desenbed in your Service Plan, which 1$ part of this Agreement. Service Plan information 18 mantained at www firstcomm com/Basic
RatePlan (internatona rates are online at hitp //www firstcomm comyiniernationalrates asp} and n First's public reference document, which 1s avalable for inspection at First's headquarters located at 3340 West Market St. Akron,
OH 44333 You may call (800) 274-1015 for residential custemers and (800} 860-2934 for business customers to obtain a capy of this Agreement, First's T&Cs, or any Rate Plan information  We may charge you for copying,
handiing and postage chargas wa incur i you misrepresent your ehgiblity for any Service Plan, you agree to pay us the addibonal ameunt you would have been charged under the most favorable Service Plan for which you are
eligible We may change the pnces or add new products with pnces, or we may delet products of pnces  The appropriate charges for your purchase will be billed to you on your bl Usage charges for senace are basad upan
the total bme that you use First Servces, subyect to appheabie biling werements and any addinonah charges wich may apply Usape begins when the cailed pary picks up the receiver, as determined by hardware answer
supsnvsion  Chargeabla tme ends when either party hangs wp, thereby releasing the servce connachon Billing Incremants are detenmined by the Serice Plan you select, and detaded information i5 avalable with your Service
Plan However, af calis are bdled in bilkng increments and calls, which involve: a fraction of a baing increment, will be rounded up to the next whole biling increment. In addition, o the computed call charges nclude a fraction of a
cent, the fractional cents wll be rounded up to $he next whole cant, unless otherwise expressly statad i the Service Pian

¢ AvalabilityInterruption We do not warrant or represent that the Service wil operate without interruption or continuously The Service we offer s subject to necessary facilities and equipment being available from other camers
We may have to do things such as change the code or telephone number assigned to or used by you or tha technical specificabons of the Service, or interrupt tha Service to perform tests and inspechons or for operational or
emergency reasons, or to install aquipment, or prowide inf on we think 1s y for health or safety or concerming the quality of the Serices we provide  If we must interrupt your Service for any of thase reasons, we will
endeavor, using reasonable means, to rastors # as quickiy as the underying matter 15 rescived without any promise as to when we will be able t restore senace, however, wa do reserve the right to susperd, intesrupt or restnct
Service when in First's sole opinion 1t is nacessary for the imagnty, safety or maintenance of First's network or when we must compiy with laws or regulations or f you are using the Service in wolatron of any provisions of this
Agrasment or the law i our soke discrebon  Serace 5 subyect to fransmission imitaten or inferruptien caused by weather, teran, obstructicns such as frees or buddings, and other conditons  Serage may be imied in some
areas whera coverage is not avalable or may be temporanly imited or interrupted due to system capacity kmitations and system repairs or modifications or to combat potential fraud Interruption may also result from nonpayment
of charges by you We may choose Lo block calls to certain numbers I, in our scle dlscrebon, wé are exg billing, colt or fraud prablems with ¢alls to those numbers. # Senace 15 Interupted for at least 24
hours and nerther you nor somegone you authorized 1o use the Senice heiped cause the inteuption, a credit not to excead the amaunt of our service charges duning the affected panod may be made fo your account for the time
Service was mterrupted, if you request it If based on our records and your documentaton we determine that you are enttied 10 a credit, the credit will be provided en a subsaquent bl

d Useof Service You agrea not 12 use the Service for any unlawful or abusive purpose of in any way that damages our property or interferes with or disrupts our system or othar users or that are In any way unlawiul, fraudulent
or abusive  You must comply with al laws while using the Service and you must not fransmt any comenunecabion that would violate any laws, court order, of regulation, or would kkely be offensive of injunous to the recipiant. You
A respansible for @l content you ransmik whle uaing the Sernce  Resale of Sernce 15 profwinied wthout our pnos witien consent and your altasament of any required regulatery approvals You may neA install any ampifiers,
enhancers, repeaters or other dewces that, In our sole discreton, modify, disrupt or nterfere in any way with the facilites, wires or radw frequencies uilized by us to provide Serace  You have no ownership rights o and you may
not transfer or duplicate any assgned telaphone number that may be provisioned by us to be used with any Service, and you agree we may change any such telaphone number at any ime with or without prior notica to you Some
services may not be avadable of may operate y 1n selectad marketsfunsdicbons We may add/delets coverage without prowding nobce to you

& Unauthonzed Usage You are rasponsible for all usags, including unauthonzed usage, on your account. First will not ba responsible for any fraud or misuse of the Services, including but nct livted to caling card misuse or
fraud If yowr Service 15 fraudulendy used, you must immediately notfy us and prowda us with the dc on and rmformation we reguast {including affidawits and police reports) Onca you notify us of fraudulent use, i may be
necessary for us to infernupt your Serice  You agrae to cooperate with us i any fraud inveshgation and o use any fraud preventon measures we reasonably request Fasluse to prowide reasonable cooperaticn may result in your
habyiity for any additona fraudulent usage First alsa resarves the nght to suspend, interrupt or restrict Service, without nobce to you, f we suspect, with or without nolice from you, any use of Senace, whether by you or any other
party, that 15 in First's sol@ opiion Geemed 1o be i violation of s Agreement, fraudulent, ikagal or In any way a misuse of the Sendee

f Senace Disconnechen 30-Day Notce  When requesting a disconnecton of your aircut, sand your request In wnting to First Commurwcations, LLG, Attention Customer Care, 3340 West Market Street; Akron, Ohio 44333 thirty
days in advance of the date you wish service to cease  See Section 3a, Term, Early Cancellation Fee, for additonal information

4

a Generally You are responsible for paying all charges Lo your account, mcluding but nat lmited to minutes of use, arime, access, features, data usage, long disiance, diectory and cperator or direclory assistance charges,
manthly recumng charges (MRCs), nonrecumng charges, and any taxes, surchargas, fees, assessments, of recovenes determined by us to ba Imposed on you of us as a result of use of the Service on your account (codectively
“Charges”) If you subscnbe fo or activate Service on behalf of another but were unauthonzed to do 50, you wil be personally responsible for ai charges o the account and will be fully bound by this Agreement as though you had
activated Service on your own behalf

b Bulkng and Payment. We wil provide your bil 1o a format that identifies the Charges with reasonable specficty and which may change from bme t bme  Payment of ali charges is dua to First within 30 days of the date of your
invoice {"due date”) Biling cycle end dates may change from tme to ume  When a billing cycke covers less than ar more than a full month, wa may make reasonable adjustments and proratons  Usage may be backbilled in a
subsequent month o the extent aliowed by applicable taw and if 5o, this usage will be charged as if used in the month biled We will charge a fee not to excead that allowed by apphicable law for all returned checks.

¢ Customer Service If you are having & serwse or billing problem or inquiry, you may contact us at the telephone number an your bill of yeu may call First's Customer Service Department toll-free at (800) 274-1015 for residential
customars and (B00) 860-2934 for business customers  We will make all reasonable attempts o resolve your preblem: or inquiry

d Late Payments/Disputes Al amounts due must be paid by the due date You agree to pay us a late payment fee of 1 5 percent per month for the penod(s) for which such charges would have been payable, for amounts unpaid
31 days after the date of the inviice  Even if we accept Jate or parhal paymants (even If markad "Paid in Ful™), it will fiot waiva any of our nghis to coliect the full amount due under this Agresment. If you obyect to any of the
charges on your b, or i you aré sanding us a payment i full for any amounts that are n dispute, you must (i) notify us i writing, (i) mark tha outside of the envelope “Billing Dispute”, and {i) send It to s at cur address prowdad
or the Invoice  We must receive your objection within 60 days after you recewve the invaice  If you do not meet each of these requirsmants, you will waive any obyachon

& DefaultTerminaticn [n additon to our other nghts to suspend or terminate Sennice describad eisawhere in this Agreement, f you miss a payment, we may suspand the Senaces or end this Agreement 30 days after the
payment was due If we suspand the Serwces and you miss another payment dunng the 12 months after we resume the Servicas, we may then suspend the Services or terminate this Agreement {or both) 15 days after the
payment was due If you breach any representation to us or fal to perform any of the promises you made in this Agresment, or if you are subject th any proceeding under the Bankrupicy Act or simvlar laws, you will be in default
and wa may, without notice to you, suspend Service andor terminate this Agreemant, In addiben to all ofher remadies avatable to us We may require raactivation charges to renew Service after termination or suspension  Upon
any temunadon or expiration of tis Agreemant, you are respansible for paying all amounts and charges that you owe under this Agrsement, including any applicable cancellabon fee andfor the remaining balance of charges owed
fer any mimum usage commitments

f Deposits/Cradit Reports/Return of Balances You authonze us to ask consumer and/or commercial reporting agancies, frade refarences or banking instrtubens to furmish us with employment and/er credit infarmation: You alsa
cansaNt i our panadis reshecking of tis nfermatan and to our repamag pi | andior busioass paymant and cradit history o the appropnate agencies | you belreve that we have reported inaccurate infortvaon about your
account to a consumer-feporting agency, you may send us a written notice descnbing the specific inaccuracy We may require that you make an imbal deposd or we may set 4 service Ivnit before we establish or maintain Service
foryou The deposit wil be held as a parial guarantee of payment and cannot be used by you to pay your bill or delay payment. Uinless otherwise required by law, deposis may be mixed with other funds and will not earm
interest. We may require you te increase your deposit 2t sny bme fo reflect your estmated manthly charges and we will base that increase an your actual use of the Service or on cur reevaluabion of your ability o pay  You may
ask us to reevaluate your depasit on an annua basis, which may resuit in a partal or total refund of the deposit to you or a ¢redit to your account. If you default or this Agreement 15 terminatad, we may, without nobce to you, apply
any deposit towards payment of charges dua Unlass ctherwise required by law, after approximately 120 days following termination of this Agreement, any remaining depos:t or other credit will ba returned without interest to you at
your last known address

g Credit Card & Service Restncions >If available as an option and if you choose 1o pay by cedit card, you agree to the rules governing that payment option, including apphcable bimuts an the amount of Service that may be used
before making a payment No addiionas nobice or consent IS required before we nvoice your credit card or debdt the account for all amounts due to us  We will nobify you of any limis that we impose  If such hmits are placed on




YOUr aEcount, you may be required 10 pay for Service with a valid magor credit card  You agree to prowide a credit card and not a defit card for this feature  You also agree to indemniy us for any claims or expenses resuting from
yow providing a debit card instead of a credd caré  IF YOU CHOOQSE THIS OPTION, YOU AGREE THAT WE MAY CHARGE YOLIR CREDIT CARD FOR SERVICE WHEN YOUR LiMIT HAS BEEN REACHED THIS
PRACTICE MAY RESULT IN YOUR CREDIT CARD BEING CHARGED MQRE THAN ONE TIME IN AMONTH  If your credit card 1s invahid or payment 15 not made by the 1ssuer of your credit card at the tima that a charge 1s
attempted, you wik not be able 10 usé the Service unt your account 1§ paid in full

h Account Information We wik use commercially reasonale means fo protect the confidentality of your account information Wi may assume that any person able %o provida your name, address, the last four dighs of your sacial
secunty number and/or information about you which 1s not publicly avarlable 1s authonzed by you fo receive informabion about and make changes to your account, inciuding adding new Servicas If you are recemving Service on a
businass Service plan through your employer, you authonze us to share your acoount information with your employer

5 n of Qur Liabil

We intend for the following imitabons and exclusions of our liability Lo apply to the fullest extent pemitted by law

a Limitabion of Liability IF QUR GROSS NEGLIGENCE OR WILLFUL MISCONDUCT CAUSES DAMAGE TO PERSON OR PROPERTY, WE WILL BE LIABLE FOR NO MORE THAN THE AMOUNT OF DIRECT DAMAGES TO
THE PERSON OR PROPERTY FOR ANY OTHER CLAIM, WE WILL NQT BE LIABLE FOR MORE THAN THE AMOUNT FOR ALL CHARGES FOR THE SERVICES DURING THE AFFECTED PERICD FOR ALL CLAMS,
WILL NOT BE LIABLE FOR INDIRECT OR CONSEQUENTIAL DAMAGES, INCLLDING BUT NOT LIMITED TG, LOST PROFITS OR REVENUE OR INCREASED COSTS OF GPERATION FURTHER, AT NO TIME WILL WE
WILL BE LIABLE FOR PUNITIVE, RELIANCE OR SPECIAL DAMAGES OF ANY TYPE THESE LIMITATIONS APPLY EVEN if THE DAMAGES WERE FORESEEABLE OR IF WE WERE TOLD THEY WERE POSSIBLE, AND
THE LIMITATIONS APPLY WHETHER THE CLAIM IS BASED ON CONTRACT, TORT, STATUTE, FRAUD, MISREPRESENTATION, OR ANY OTHER LEGAL OR EQUITABLE THEORY FIRST WILL NOT BE LIABLE FOR
ANY DAMAGES IF SERVICES ARE INTERRUPTED QR THERE (5 A PROBLEM WITH THE SERVICES OR EQUIPMENT OF SOME OTHER PARTY THIS PARAGRAPH WILL SURVIVE TERMINATION OR EXFIRATION OF
THIS AGREEMENT WE ARE NOT AN OPERATOR SERVICE PROVIDER AND AS SUCH DO NOT HANDLE EMERGENCY CALLS WE ARE NOT LIABLE IN ANY WAY FOR ANY CALL TO ANY EMERGENGY PROVIDER
CR THE FAILURE 7O CONNECT YO SUCH PROVIDER OR ANY ACTION THAT OCCURS OR FAILS TO OCCUR AS A RESULT

b indemndficabon YOU AGREE TO DEFEND, INDEMNIFY, AND HOLD US, OUR AFFILIATES AND AGENTS AND ANYONE PROVIDING SERVICES TO YOU ON QUR BEHALF, HARMLESS FROM CLAIMS OR DAMAGES
RELATING TQ THIS AGREEMENT DR OUR PROMISES DR STATEMENTS MADE IN IT AND USE OF THE EQUIPMENT OR SERVICE, UNLESS DUE T QUR GROSS NEGLIGENCE [T IS YOUR RESPONSIBILITY TO
CONFORM 70 ALL SUCH LAWS OR REGULATIONS AND YOU WILL INDEMNIFY US FROM CLAIMS ARISING FROM ANY SUICH LISE WHETHER LAWFUL OR NOT  THIS PARAGRAPH WILL SURVIVE TERMINATION
OR EXPIRATION OF THIS AGREEMENF

¢ No Warrantes WE MAKE NO EXPRESS WARRANTY REGARDING THE SERVICE OR EGUIPMENT AND CISCLAIM ANY IMPLIED WARRANTY, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE GR NOMNSNFRINGEMENT  WE D0 NOT AUTHORIZE ANYONE TO MAKE ANY WARRANTY ON QUR BEHALF AND YOU SHOULD NOT RELY ON ANY
SUCH STATEMENT WE ARE NOT THE MANUFACTURER OF EQUIPMENT AND ANY STATEMENT REGARDING IT SHOULD NOT BE INTERPRETED AS A WARRANTY THIS PARAGRAPH WILL SURVIVE
TERMINATION OR EXPIRATION OF THIS AGREEMENT

d Force Mayeure Matters Beyond our Reasonable Contral If we cannot do what we have promised in this Agreement because of something beyond our reasonable controd such as lightning, flood, exceptionally severe weather,
or other Acts of God, fwe or explosion, civil disorder, war or military operabons, natonal of kocal emergency, anything dane by any government or other sompatent authonty or labor dificuities of any kind {including those involving
our employees), unavadabulity of netwovk facihues {including third paries), we will not be liable for this

PLEASE READ THIS SECTION CAREFULLY |T PROVIDES FOR RESQLUTION OF DISPUTES THROUGH FINAL AND BINDING ARBITRATION INSTEAD OF IN A COURT BY A JUDGE OR JURY OR THROUGH A CLASS
ACTION ARBITRATION IS FINAL AND BINDING AND SUBJECT TO ONLY VERY LIMITED REVIEW BY A COURT YOL) CONTINLIE TQ HAVE CERTAIN RIGHTS TQ OBTAN RELIEF FROM A FEDERAL OR
REGULATORY AGENCY THIS SECTION SHALL SURVIVE TERMINATION OR EXPRATION OF THIS AGREEMENT

a. Chorce of Law and Forum Where our Service TECs are regulated by a state agancy or the Federal Gommunicatiens Comimission, the ragulations are available for your inspection, if there is any ineensistency between this
Agreement and those regulations, those regulabions shall govern and this Agreemant shall survive and be deemed amended as necessary to onform to such regulations  To the extent tus Agreamant 1 not subyect to FCC or
state regulations, you agree that the laws of the Stats of Ohip govern this Agraament and the relabionship between First and you The Parbes further agree that to the fullest extent permitted under this Agreement, Akran, Chio wll
be the exclusive forum for any clam, dispute or other difference (collactively, the “disputes) that may anse between them and that the Parbes are subyect to punsdiction in Akron, Oiwo

b Amitrabon Any dispules that anse betwean the Parbes, excapt for thosa dispules that fall exclusively withan the jursdiction of a state or faderal reguiatory body, shall ba axciusvety resolved by binding artiiration pursuant o the
Commercial Arbitration Rules of the Amencan Achitration Association with arbriraben & occur in Akren, Oftwe  The Parties agree that their disputes wil be resolved indiadually and shall not be rasolved on a consolidated or class
basis of joned with dispules of any third party The arbirator(s) may award declaratory rehef, prefminary and permanent injunctive rebef, and direst compensatory damages, but may not award any incuntal, consequential,
purstve or other damages disclamed herein and aach Parly waives, o the fullest sxtent permitted by law, any claims for any such damages To the sxtent such damages may not be so waived, If an arbitrator decides to award
such damages they shall be imrted to the total amount of service charges paid by you 10 LS In connaction with the Senace that 1s the subyact of the dispute

¢ Pre-arbitration Nobca  Belora the indiation of any aritrabon between the Parties wrtten notice of any disputes shall ba prowded pursuant & the retice prowsiens of this Agreament. If the dispute cannot be resolved within 66
days of recaipt of such nobice, erther Party may inhate artitrabion of the dispute

1 Changes to this Agrogment

First may change the Chargas for the Senaces from time to ime  We may decrease Charges without providing advance nobice  Frst will nobfy the Customer of creasas m Charges by bill insert, bl message of other notice
With respact 1o all cther changes to this Agreemaent other than increases to Charges, First wil notify you, by a posting on its website, recorded announcement, bl nsert, till message, newspaper ad, posteard, latter, call to your
bdledfaccount rumbes, or e-mad to an address provided by you Choice of notificabon methods will remain in First's sole discratien  Increases to the Charges and all other changes to this Agreement are effective no scaner than
fifteen days after First posts them on our webste at www firsicomm com  Notwithstanding the above, First withholds the rght to maka any changes, without notice to you, that & deems necessary of appropnats (increases or
dacreases) to any taxes, surcharges, fees, assessments, or other recovesies (induding without imitation the recovery of costs associated with Universal Serwce obhgations and pnmary intarexchange carer charges) ansing
under, based upon or requied by state of federal statute or reguiation If you do not agres to any change mada by First o this Agraement, you may terminate the Agreement by giing us nobice as descnbed below  You have the
option 1o change your Service of features at any ime by nobfwng us, and you may take advantage of those of our promotions for which you qualify, prowided that you comply with any requrements of the change or the promobon,
mcluding, where apphcable, axtending the term of this Agreement. If we allow you to suspend your account for a temperary penod, we may extand the term of your Agreement by the length of the fempaorary suspension

The sohce given undar this Agreement may be telephanic (800) 274-1015 for residential customers and (800 850-2034 for business customers by following the instructions of the Customer Care Representatves at these
numbers, of, as required under 5ome sactions of tis Agreament, written and dekverad, postage prepaid %o the addrass shown below:

First Communicabons LLC, 3340 West Market St, Akron, OH 44333, Attn  Legal Departmant. ¥ we change our address or toll free Customer Service telephone number, wa will notify you on your bl or by other written means
Whtten notice 10 us will ba effective when directed to our Legal Department and recesved by us  Your notice must specify your account number(s) and telephone number(s) Verbal notices wl be deemed eflactive on the date
reflectad i our records

Wniten nobices to you wall be considered to have been received by you 3 days following the date deposited in the U § Mail addressed to your address as refected in ow files or mmediately If we nolbify you by an electronic means
such as e-mal or short massaging service  You are responsible for notifying us of any change w your address

10 meys' F

If suit 15 brought or an attorney 15 retamed by us 10 enforce the terms of this Agregment of ko collect any moneys sue under this Agresment or to collect money damages for breach of this Agreemant, then we will ba enbitied to
recover, in addition to any other remedy, resmbursement for reasonabie attorneys’ fees, witness fees, court costs, costs of Investigation, arbitrabon costs and other related expenses incurred in connection thevewith

11, Miscellaneous.

a Pnvacy We are not kable for any fack of pavacy that may be expenanced with regard 1o the Serwee  You authonze our mononng and recovding of calls to us concerning your account or the Service and you consert to our
use of automabc dialing equipment to contact you We have the nght to infercapt and disclosa any ransmissions over our faclibes in order to protect cur nghts or property of pursuant to court order or subposna,

b Assignment. We may assign alf or part of this Agraement without such assignment being consiered a change to the Agreament, and withcut nobce fo you We are then released from all kabiity You may not assign thes
Agreament without our priot consant.

¢ Entire Agreement These TACS, together with any other documents tirectly or incwectly referenced herein are made a part of thesa T&Cs, and represent the entire agreement between you and vs relaing to the subject matter
of thig Agreement. which may only be amended as described in this Agreement  This Agreement supersades any pnor witten or oral undevsianding betwean you and us

0 Severabiity 1 any berm of this Agreament {incluting without knstabon a Sendce Plan issued h der}is d to be then such ierm will be enforcad to the maximum extent parmutied by law, sather than
voded, and the remaining tarms of this Agreement will remasn In full force and effact.

e Other Fust Sarvices You may racave specral promobons or discounts on other Serwces and Products ofiered by First in connection with the purchase of certain Sarices and Products  These promobions of discounts may
temunate upon termination or expiraton of this Agresment.

f Capacity You represent that you are legally compatent 1o enter into thes Agresrnent, that you are over 18 years old, and that you are not aware of any disabuity that would prevent you from entening into this Agresment

g Waver of Clams  If we do not enforce a claim or nght, this does not amount to a waver of cur nght fo enforce such a claim or nght.

1 iy {

All products are designed for customers who use their phone lines pnmanly for residential volce calling, i ¢ caling freinds, family et These products are not intended for phone lines that are connected to the Internet for extended
panods of bme or for commercial apphtabons  If afer signing up for service you are on the Intemnet for sigificand pencds of tme or making non-esidential phone calls, you may be assessed an additional monthly charge, be
disconnectad, or be moved te a different product. Penodcally chatking your email, surfing the Internet, calkng for personal business or sending faxes is fine Very few of our customers stay connected iong enough i be assassed
the additional fee The addibonal monthiy fee 15 for customers who have internet or dala usage in excess of 5000 minutes or 2000 long distance minutes 1n a month




